
How to Restore your Old Blackberry files on your New Blackberry 

 

Download the Blackberry Link software from  http://ca.blackberry.com/software/desktop/blackberry-

link.html 

 

 

Click Download 

 

Click Run 



 

Click Run 

 

Click OK 

 

Click Next 



 

Click Next 

 

 

Click I Agree and click Next 

 



 

 

Click Next 

 

Click Install 



 

Click Finish 

Blackberry Link is now installed 

 

Setup Blackbery link 

 

Click Next 

Sign in with your Blackberry ID 



 

Click Sign In 

 

Blackberry Link is configured. Click Finish. 

 



 

Click Switch Devices 

 

Connect your new device to your computer via the USB cable. 



 

Select your new device. 

 

Select Use a Backup file and Click Next. 



 

Click OK. 

 

 



 

Click Next 

 

Click OK 



 

Click Legacy Device Backup Files 

 

Select your latest Backup(the one you made before you picked up your new device 



 

Select Full Restore 

Select Media files saved on internal memory 

Click Restore 

 

Click Yes 



 

Your old device data is being restored on your new device. The Transfering Media bar may appear to be 

stuck at times. Please let the Restore continue until you see the screen below. 

 

The Restore is complete. Test your device to make sure all your data is there. 


