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To all Returning Students:

Laptop Drop off Information
Please return your laptop to the IT Technical Services Area (Lundy L130) during the last 2

weeks of July for any repairs and software re-imaging. Returning your laptop is mandatory
this year to ensure it is up to date with the latest software and licensing required for school.
Drop off your laptop or email ITServiceDesk@niagaracollege.ca to setup an appointment.
You will be able to pick up your laptop as stated below.

Laptop Pick Up Information

As a Returning Student in a mandatory laptop program, you will need to pick up your
laptop and kit before classes start. Laptops for returning students will be distributed
on the following days:

Program Pick Up Dates

Returning Students — Civil & Construction Technician & Technology August 27 - 28 2026

Returning Students — Mechanical Engineering Technician & Technology | August 27 - 28 2026

Laptop Distribution/Pick up Location: Voyageur V108 (Welland Campus)
Times: 9am - 12pm and 1pm - 3pm

Please ensure that before you arrive to the designated location on your scheduled day and:
¢ You have selected your timetable at the MyNC portal - www.niagaracollege.ca/mync

¢ Know your MyNC username/password and can login to the MyNC portal
e Bring your Niagara College Student ID card

All information regarding your laptop pick-up, return or lease is available at
https://its.niagaracollege.ca/laptop-program-fag/ If you have any questions or concerns prior
to picking up your laptop, please contact technical support at [TServiceDesk@niagaracollege.ca
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