
             

Winter 2027 Laptop Program  

 

As a student in a mandatory laptop program, you are required to get your laptop reimaged 

prior to class start. Please bring in your laptop for re-imaging on the dates listed below so 

that software and licensing are up to date for January.  Once you drop off your laptop, it will 

be ready for pick up the following business day.  

 

      Program    Drop off and Pick up Dates 

      Re-image of laptop for any returning students   October 30 - December 11 2026 

 

Please drop off your laptop at the L133 IT Service Desk window between 9:00am and 4:00pm, 

Monday - Friday.   

If you need to book an appointment, email the IT Service Desk here:  

itservicedesk@niagaracollege.ca 

Make sure to include your Student Number, Name, Phone number and email address.   

 

 

All information regarding your laptop pick-up, return or lease is available at 

https://its.niagaracollege.ca/laptop-program-faq/  

 

If you have any questions or concerns prior to picking up your laptop, please contact 

technical support at ITServiceDesk@niagaracollege.ca  
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